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Temperature Screening Kiosk
FAQ Sheet
1. What is the lead time?
8 weeks.
2. When will Olea’s testing be complete?
Olea’s initial testing is complete. As new software features come out, Olea will test those features. You can see a video
demonstrating the kiosk on the Olea website here: https://www.olea.com/temperature-sensing/
3. How long does it take to detect a person’s temperature?
Between 1 to 3 seconds, but typically within 1 second.
4. At what distance will it detect someone’s temperature?
0.5 to 1 meter distance, but for best results place head at 0.5 meters.
5. How does it work?
The system is calculated with an algorithm for object heat- and fast detection temperature-accuracy, with a refresh rate of
64Hz.
6. Who sets the high temperature alert?
You can conﬁgure it in the app.
7. How accurate is the Infrared Sensor?
+/- 0.3 degree Celsius
8. How many people can it detect at one time?
1 person at a time.
9. If there are groups of people trying to enter, will it slow the entry of people?
Yes, it would. People will need to enter one at a time to gain a temperature reading of each individual.
10. Is the unit able to detect people at diﬀerent heights?
There is a sensor and camera adjusting from 3’ to 6.5’.
11. Can the system detect animals?
No, only human beings.
12. Will the unit overheat?
The unit has been designed with heat dissipation to combat overheating due to long term use.
13. What OS does it run on?
Linux, Windows & Android. However, the user-interface has only been developed for Android.
14. Can the software be modiﬁed to add any other software or messaging?
The software itself cannot be modiﬁed. A future software update will include a customizable screen
saver video permitting that content to play when no individual is being screened.
15. Does it notify anyone if the temperature is too high?
If the device detects an individual has a temperature over the conﬁgured value, an audio alert notiﬁcation
will sound until it no longer detects that temperature. Currently, the application will also allow you to
conﬁgure the system to automatically send an email notiﬁcation to a single email address, indicating
someone with a temperature beyond the conﬁgured value has been screened. A screenshot with the
picture will be provided in the email notiﬁcation. If the user has multiple kiosks, a diﬀerent email address
can be entered in each device. Currently, we do not have the capability to identify from which kiosk the
alert was generated, however, we are trying to add this feature in the next update. When Tauri
cloud is delivered, we will also be able to deliver the employee data in the email notiﬁcation.
16. Is the app in the cloud?
Currently, it an app on the tablet. A cloud version is in the works, however, speciﬁc details on
availability and features are not yet available.
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17. Does it require internet access?
There is Wi-Fi, LAN on the tablet.
18. Is the device stand-alone or does it need to connect to Wi-Fi or a network? If it needs to connect to a network, why is it
required? Will it access a cloud-based app?
The Temperature Screening Kiosk can be used stand-alone without a network connection. You may want to connect to a
network for remote monitoring and data collection to access future features in the software. A future version of the software
will be cloud-based.
19. Where does it save information?
In the current version, we are able to save an individual’s name which corresponds to the face detected. All information gets
stored into a ﬁle called face.db in the local device which can only be opened by the application. Up to 5000 records can be
stored on the local device and can be retrieved directly from the tablet or through the Star Control platform.
20. Does it identify the person or other data?
In the current version, we are able to save an individual’s name which corresponds to the face detected. All information gets
stored into a ﬁle called face.db in the local device which can only be opened by the application. Syncing with multiple devices
is not available until the cloud version releases later this year. You can export and import data through the application to
another device. Data ﬁelds inside the face DB include the facial image and the name of the individual. When Tauri cloud is
delivered, there will be more data which includes the employee ID number.
21. With the text/email alert, will the message contain the picture and/or name of the person? What other information will
be on the message?
A screenshot of the temperature scan including the individual’s picture will be provided in the email notiﬁcation. While the
system, in the future, will be able to incorporate name and temperature information, there may still be issues related to
privacy.
22. How many records can be stored oﬄine with the 8GB of memory?
5,000 records can be stored.
23. When cloud storage becomes available, how will it be priced?
The cloud platform is still being worked so no pricing information is available at this time.
24. With cloud storage, will the information sync automatically across multiple tablets in a customer-owned environment?
Yes.
25. From a security perspective, how frequent are security patches updated?
As frequent as needed.
26. Is there more information available regarding the application? Does it need a printer? Does it have reports?
The initial focus for this device is mainly a quick scan to prevent people with a fever from entering. Future versions will add
linking to a control module, a cloud-based version, and usage reports as well.
27. What will be required from IT to deploy the device and application?
To use the Temperature Screening Kiosk as a stand-alone device, power is suﬃcient. As you
want to add facial recognition and linking to a control module or other entry/exivt kiosks,
you will also want a network connection.
28. Stand Alone – no wireless and cabling – Does it sound an alarm or require a person to
be close to the device to approve the person to go to the next stage?
The device can be conﬁgured to deliver an audible pass or fail tone when the temperature
is taken. It can also be conﬁgured to deliver a message on screen. For example, if the
temperature is above the acceptable range, the on-screen message might be ‘Please wait for
assistance.’ The user can identify the high temperature as it will be displayed on the screen.
29. Relating to Wireless/Network Connectivity–Assuming a receptionist is on another
computer that would access the reading, would this app run locally or is it cloud-based?
Currently, the application runs locally on the tablet so it’s quick and stable. A future cloud-based
version will be available that will require a network connection. In order for a receptionist or
security individual to access the readings as people are screened, an HDMI cable connection
would be necessary to have that data appear on another monitor.
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30. Does the device meet FDA guidelines?
Yes, the device meets FDA guidelines for non-medical screening purposes.
31. Is it FCC and CE compliant?
Yes, it is EN 60950-1:2006+ A11:2009+A1:2010+A12:2011+A2:2013. FCC Rule Parts 15C.
32. Is there documentation to explain how temperature measurement may be adjusted due to recent exercise or
consumption of a hot beverage?
No, the sensor detects actual physical temperature. If one feels the temperature reading is not accurate due to circumstances
such as these or others, it is recommended an independent temperature check be completed for that individual.
33. Is it possible to display other content on the tablet?
A future software update will enable the ability to play content or switch to a third-party app when the device is not detecting
temperatures.
34. Does the tablet have a sleep mode?
Currently, it is constantly on, however there is a power button on the back that can be pressed to turn oﬀ the screen, similar
to a mobile phone.
35. Is the tablet DSVGO compliant?
Yes, it is DSVGO compliant.
36. Does the tablet support multi-language?
It currently supports English, Dutch, Chinese and Japanese. Spanish is expected by end of July 2020.
37. Is the system calibrated?
The sensor has already been calibrated with a thermal black body unit prior to shipment. When the kiosk is unpacked and
the sensor is activated, it takes 2 to 3 minutes to auto calibrate to reach thermal stability.
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